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Video Consultation - SystmOne setup

Clinical Report
A Clinical Report is required that looks for the appropriate read code in the patient records — YO53e Requried
Video Telephony

Go to the Reporting menu > Clinical Reporting
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The “New Report” window appears
Give the new report a meaningful name — such as “Video Consultation Patient Status Alert” and store itin an
appropriate category.
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Locate the “Read Coded Entries” section in the list of reporting criteria on the left hand side

Place a tick in the "Read Codes” box on the right hand side and click on the select read codes button

[7] & coded entry exists

Select Read Codes  Work Out from Business Rules

The “Select Read Codes” window appears. Click on the R button under “Specific Codes to Match on”
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The Read Code Browser is displayed. Search for the code Y053e — Requires Video Telephony.
Click OK Read Code Browser window.
Click OK in the Select Read Codes window.

Click OK in the Create Report window.

Set up new Patient Status Alert

To create the Status Alert go to the setup menu > Data Output > Patient Status Alerts
Links Dispensing Clinical Tools Workflow User System Help

| Users & Policy k @ ﬂq.\ ra
Prescribing 3 M
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Reference b Document Library
Referrals & Letters » & Patient Status Alerts

Create a new alert by clicking on the “New Patient status Alert” button
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The New Patient Status Alert window appears

Give the alert a meaningful name — such as Video Consultation Patient Status Alert
Store it in an appropriate category

Select an appropriate icon to be displayed

Give a meaningful description of the Alert

Select “Clinical Report” as the trigger type

Click on the P icon next to Trigger Report to select the report created in the previous steps of this document
Place ticks in the “show icon, name and message on patient home” and “show icon below Patient
Demographics box”

Type an appropriate message that will be displayed when the icon is hovered over in the patient record

Click OK to close the New Patient Status Alert window
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Details

MNarme Video Consultation Patient Status Alert

Category [KWC ¥ | MNew Category
lzon a &

Description Displayed when patient has consented for Video Consultations

Trigger type Clinical Report -

Trigger repaort H’ i > |vWideo Consultation Patient Status Alert Mew Report
Cutput

When triggered Show icon, name and message on Patient Home
Show icon below top-right Patient Demographics bax
|:| Show on Medication Chart (secondary care prescribing)

Message Patient has consented for Wideo Consultations

Linked action Select Action | X

Ok Cancel
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Highlight the new Alert in the list and click on the Publish button. Choose “Publish Locally” and click OK.

The alert will now be active in SystmOne and display the icons in the appropriate Records

Q Mr Steven Gerrard 30 May 1930 (34 y) M

1 Lumley Street, Castleford WF10 5LT

Mabile (preferred): 07123 456739 Skype: StevieG
@ Applied, Enhanced Sharing Unit- General Practice

o B | a Video Consultation Patient Status Alert
Patient has consented for Videa
Caonsultations
Requires video telephony (Y0532)
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